
Enterprise
Direct support from the
engineers who build Avalonia

One agreement for your organization

GRADIENTECH QUICKMIC
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01 A release is blocked
A private route to the engineers who
maintain the framework.

02 A major architecture decision
Reviews before your team commits
to a platform or rendering approach.

03 Upgrades compete with feature work
LTS security updates and critical fixes
let your roadmap set the pace.

04 Another team adopts the stack
One agreement. Add seats with the
same Enterprise benefits.

Engineering
backup when
it matters

The framework stays free.
Enterprise gives your team
a direct relationship with
the people behind it.
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“…we got a direct
support contract
with the Avalonia
team and that also
helped us a lot in
critical moments.”

Tanya Dilkovska-Petrova

ENSCAPE BY CHAOS
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Production software, built with Avalonia

3 to 1 Unity
Desktop UI codebases 100% Devolutions

Windows UI migrated



05

When a release is blocked,
you have a direct route

1 day
Initial response

Within one EU working day

8 hours
Critical issue response

Three critical escalations per year

Private tickets go to the engineers who maintain Avalonia. Release blockers escalate
to the executive team. Emergency hot patches ship in the nightly feed first.

Response commitments cover the initial response. Resolution depends on the issue.
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Offline
by design

Develop on networks
without internet access.

Enterprise activates premium tooling and 
commercial components offline. No mandatory 
cloud service or license server.
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Support from the engineers
who build your tools
Every support request goes directly to the engineers who build and
maintain Avalonia’s products, SDKs and tools.

98.3%
Customer satisfaction

60%
Resolved in the first response

7h 22m
Average response time

Avalonia support desk, January–September 2026. Historical performance, not a response-time guarantee.
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5
YEARS

Keep a stable
release supported

Five years of security updates for designated 
Avalonia LTS releases, with critical fixes 
backported to supported releases.

Extended Support is available as a separately scoped add-on for a 
longer maintenance window.
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Your team can see
the code behind the UI

Avalonia framework

Open source under MIT

Review the framework implementation
and its dependencies.

Commercial controls

Full source with Enterprise

Trace issues into the controls and
inspect how they work.



Lower rates as
your team grows
$24,000 USD per year includes
the first 3 seats.

Seat numbers Per added seat / year

4–10 $2,450
11–25 $1,750
26+ $1,250

USD, annual, excluding tax. Each rate applies only within its band.
EUR and GBP pricing: avaloniaui.net/enterprise 10

One agreement

Every seat.
Full Enterprise
benefits.

Add developers as teams grow.
Lower rates start at seats 11 and 26.
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Architecture guidance,
throughout the year

An annual architectural audit

Avalonia engineers review your application
and provide written recommendations.

Quarterly technical check-ins

Review decisions and plan your next steps.
Roadmap access is available on request.

4
video consultations
per seat, per year

Time with the engineers who
build and maintain Avalonia.
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Platforms and developer tools
Feature Avalonia Plus Pro Enterprise

Platform

Windows Yes Yes Yes Yes

macOS Yes Yes Yes Yes

Linux Yes Yes Yes Yes

iOS Yes Yes Yes Yes

Android Yes Yes Yes Yes

WebAssembly Yes Yes Yes Yes

Tooling

Avalonia for Code Community Plus Plus Plus

Avalonia for Visual Studio — Plus Plus Plus

DevTools — Plus Plus Plus

Parcel — Plus Plus Plus

Hot Reload — Yes Yes Yes

Full organization comparison  /  1 of 4
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Components and AI tools
Feature Avalonia Plus Pro Enterprise

Components

70+ OSS UI Components Yes Yes Yes Yes

WebView Yes Yes Yes Yes

MediaPlayer — — Yes With source

TreeDataGrid — — Yes With source

Markdown Viewer — — Yes With source

On Screen Keyboard — — Yes With source

70+ Charts — — Yes With source

RichTextEditor — — Yes With source

PDF Viewer — — Yes With source

AI

Build MCP Yes Yes Yes Yes

DevTools MCP — Yes Yes Yes

Parcel MCP — Yes Yes Yes

Full organization comparison  /  2 of 4
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Engineering support and consulting
Feature Avalonia Plus Pro Enterprise

Support

Product support Public GitHub Public GitHub Public GitHub Private engineering support

Development support — — — Private engineering support

Priority GitHub Responses — — — Yes

Private Issue Tracker — — — Yes

Response time — — — 1 working day (EU)

Critical issue response — — — 8 hours

Consulting

Annual Architectural Audit — — — Yes

Quarterly Technical Check-ins — — — Yes

Video consultations — — — 4 per seat, per year

Full organization comparison  /  3 of 4

Commitments cover initial response, not resolution. Critical response includes three escalations per year.
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Coverage for the product lifecycle
Feature Avalonia Plus Pro Enterprise

Extended Coverage

Product roadmap access — — — Yes

Emergency bug fixes & hot patches — — — Yes

Embedded Linux Support — — — Yes

Long-term support releases — — — 5 years of security updates

Air-gapped activation — — — Offline licence key

IP indemnity — — — Commercial tools and controls, 
capped

Full organization comparison  /  4 of 4

Direct advisory notifications for affected licensed products, plus security and procurement questionnaire support.
IP indemnity covers commercial software as supplied, capped at the prior 12 months’ fees. MIT framework excluded.
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Your next release,
with Avalonia behind it

A direct engineering relationship.
One annual agreement for your organization.

Calculate your team’s price
or request a written quote avaloniaui.net/enterprise


